What Is This?
Every paid membership you sell has an expiry date. Pixalink sets that date for you, based on when the

membership starts and the billing cycle you priced. This means you always know when a member's
access ends, and when it is time to invite them to renew.
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How It Works

The rule is simple. The expiry date is the start date plus one billing cycle.

e Monthly: start date plus one month
e Yearly: start date plus one year

o Lifetime: never expires

The start date is normally the moment the membership begins, which is when the customer buys it.
The expiry lands on the same day in the next period. There is no rounding to the end of the month. A
yearly membership that begins on 26 January 2026 expires on 26 January 2027.

Renewals stack onto the time already left. When a member renews before their expiry date, the new
cycle is added on top of the remaining days, so nobody loses time they paid for. If a member renews
after the membership has already lapsed, the new cycle starts from the renewal date instead.

A renewal reminder goes out before the expiry date, seven days ahead by default. Once the expiry
date passes, the membership is marked inactive automatically during a daily check.


https://www.youtube-nocookie.com/channel/UCua6LrQ9OXCkq4NnVNGhsMQ
https://www.youtube-nocookie.com/channel/UCua6LrQ9OXCkq4NnVNGhsMQ
https://www.youtube.com/watch?v=3fiIQ6LKUBs
https://www.youtube.com/watch?v=3fiIQ6LKUBs
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Real-Life Example

Wei Lin buys a yearly membership at Aishah's cafe on 26 January 2026. Pixalink sets her expiry to 26
January 2027. Seven days before that date, Wei Lin gets a reminder. She renews on 20 January 2027
while still active, so her new term runs to 26 January 2028. The few days she had left are kept, not
thrown away.

Good to Know

¢ Migrated members: the expiry follows the start date stamped during the import. If you bring in a
batch on 26 January 2026 and set that as their start date, they all expire on 26 January 2027. Set
the start dates with care so the expiry lands where you expect.

o Lifetime memberships never expire, and they cannot be renewed or extended.

e Manual extensions: your team can add a set number of days to a membership as a goodwill
gesture, which pushes the expiry date later.

e Reminder timing can be changed in your notification settings if seven days does not suit you.

Need Help?

If a member's expiry date looks wrong, reach out to our support team through live chat or email and
we will check it with you.

What's Next?

e Paid Memberships — full guide to setting up your membership plans
e How to Automatically Give Vouchers to Paid Members — reward members the moment they join

e How Customer Membership Statuses Work — see how active and expired members are labelled

» Video transcript: Paid Membership Expiry Dates Explained


https://kb.pixalink.io/articles/paid-memberships
https://kb.pixalink.io/articles/how-to-automatically-give-vouchers-to-paid-members
https://kb.pixalink.io/articles/how-customer-membership-statuses-work

