How to Rename Your Business, Outlets, and Customer
Portal

What Is This?

Your business name lives in three places, and each one is changed on its own. This guide shows
where to change your official business hame, your outlet names, and the name customers see on
your loyalty portal. A few minutes is all it takes to match your new brand everywhere.

Real-Life Example

Ahmad runs Kopi Corner, a cafe in Bangsar. He rebrands the shop as "Kopi Corner Roasters" and
wants the new name everywhere. He updates the outlet name under Spaces, so hew booking
confirmations show the fresh name. He also updates the Friendly Name, so the portal greets

members with "Kopi Corner Roasters". His printed QR codes still work because the portal link never

changes. Within the hour, customers see the new name on every screen.

How to Set It Up
1. Click your profile icon in the top-right corner, then click Organisation Info.
X Pixalink ® - @
(R otz Dashboard Frofte

Loyalty Program User - Restaurant Laut 99

This information update every 5 minute.

Record Points Organisation Info

Recorded Points Today Upcoming Reservation Today New Customer Today Reward Claimed Today S "
Point History ign oul
O pts 0 (4] O rewards
Rewards
0 transactions 0 future reservations 14 customers in all times worth 0 pts

Customer Portal Design
News Feeds

Your organisationis :
Referral Configurations JL99

Tier Configurations

Feedbacks

New Customers Pending Reservations Active Members
Reservation 3 0 0
T This month (+200% vs last month) ~ Awaiting approval Customers with transactions in last 30 days
Reservations
CRM Points Redeemed Total Reservation
Broadcast Batches 0 0
Loyalty rewards claimed this month Total completed reservation
Campaigns
Customers

Scan & Share
General

Spaces
Settings

Users

2. Type your official business name in the Name box. This name appears on invoices and receipts.
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Organisation Information

You can update your organisation information here.

Information

Name”

JL99 Group

Email’

vendori@pixalink.io

Address

Address Line 1"

No 824, Lebuh 57,

Country”

Malaysia

city"

Ayer Molek

Save

Organisation Information

You can update your organisation information here.

Information

Name"

JL99 Group

Email’

vendori@pixalink.io

Address

Address Line 1

No 824, Lebuh 57,

Country”

Malaysia

city’

Ayer Molek

No 39, Jalan Desa 1/1

No 39, Jalan Desa 1/1

Friendly Name

JLe9
This is a friendly name for your organisation. It will be used in the email signature.
Phone Number”

BE v 016-624 7922

Address Line 2 Taman Desa

Perdana Rishyakaran

State”
Melaka X v
Postal Code” 58100
88205

3. Type the short name customers should see in Friendly Name, then click Save. This hame shows
on your portal and in marketing emails.
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Friendly Name
JLe9

This is a friendly name for your organisation. It will be used in the email signature.

Phone Number”

B - 016-624 7922

Address Line 2 Taman Desa

Perdana Rishyakaran

State”
Melaka X v
Postal Code” 58100
88205

4. Go to Admin Panel - General - Spaces to rename an outlet.
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Tags

5. Click Edit next to the outlet you want to rename.
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6. Type the new outlet name in Name, then click Save changes.
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What Your Customers Will See

The portal login screen and member pages greet customers with your Friendly Name. If Friendly

Name is empty, the portal shows the outlet name instead. Booking confirmations show the outlet
name as the location.

[ Login to JL9Q Customer Portal

Login / Sign Up by keying in your WhatsApp number!
Phone Number™

ree 1o the Terme & Conditions and Privacy Policy

Good to Know

e Your portal link and printed QR codes stay the same after any rename.



e The portal can keep showing the old name for up to an hour. To refresh it right away, open
Customer Portal Design, edit your design, and click Save.

¢ Booking confirmations sent after the rename use the new outlet name. Messages already sent
keep the old one.

¢ Renaming changes labels only. Your customers, points, and rewards are not touched.

e The outlet name also appears next to each customer, showing where they signed up.
Need Help?

Contact our support team if a name still looks wrong after an hour.

What's Next?

e How to Set Up Your Organisation Profile
¢ How to Change the Icons on Your Portal Buttons and Quick Links

e Getting Started with Pixalink — Your First 10 Minutes


https://kb.pixalink.io/articles/how-to-set-up-your-organisation-profile
https://kb.pixalink.io/articles/how-to-change-the-icons-on-your-portal-buttons-and-quick-links
https://kb.pixalink.io/articles/getting-started-with-pixalink-your-first-10-minutes

