What Is This?

When you move to Pixalink, your regulars shouldn't lose the points they already earned. Bring in your
customer list and their past point totals in two steps, so loyal customers see their old balance from
day one.

Real-Life Example

Farah runs Petal & Stem florist in Subang and has 400 regulars in an old spreadsheet, each with
points from her previous system. She worries switching to Pixalink means everyone starts back at
zero. Farah uploads her customer list as a CSV, then asks Pixalink support to switch on point uploads
for her account. She uploads a second file with each customer's past point total. Minutes later, her
regulars open their loyalty page and see the same balance as before. Nobody feels like they lost
anything.

How to Set It Up

1. Go to Admin Panel > CRM - Customers.


https://www.youtube-nocookie.com/channel/UCua6LrQ9OXCkq4NnVNGhsMQ
https://www.youtube-nocookie.com/channel/UCua6LrQ9OXCkq4NnVNGhsMQ
https://www.youtube.com/watch?v=xWdCkekydKk
https://www.youtube.com/watch?v=xWdCkekydKk
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2. Click the i menu at the top right and choose Import Customers.
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3. Match your spreadsheet columns to these fields. Only Phone Number is required — there's no
Points column on purpose, since points come next.



Import Customers

Download example CSV file

Columns.

Phone Number” Phone Number v

Required. International format preferred (e.g.
+60123456789). Local formats like 012-345
6789 are auto-converted.

Name:
Optional. Customer full name, max 255
characters.

Selecta column

Optional. Must be a valid email address.

Gender Select a column

Optional. Accepts: M, F, Male, or Female.

Date of birth Selecta column

Optional. Any common date format is
accepted

Source Selecta column

Optional. Accepted values: Email, Phone,
Direct, Reservation, WhatsApp, StoreHub,
Loyverse, Softinn, GeniusPos, WooCommerce,
Shopify, Loyalty, Zeonig, Bukku, IvendPos,
LemonPos, PasPal, QnE, AutoCountAgileX

Selecta column

Optional. Accepted values: Lead, Open,
Replied, Opportunity, Quotation, Lost
Quotation, Interested, Converted, Do Not
Contact, Blocked

4. Go to Admin Panel - Loyalty Program - Point History. No upload option here? Ask Pixalink
support to switch it on first.
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A Before you upload: switch on "Skip unregistered customers."

If a phone number in your points file is not already in your customer list, Pixalink creates that
customer — and that can send them your welcome reward notification on WhatsApp. On a
large history file, that is hundreds of messages going out from your own number, to people
who are not expecting them.

Finish Step 3 first and let the customer import complete. Then switch on Skip unregistered
customers on this upload as a safety net.

One trade-off to know: skipped rows are dropped quietly, with no error. So if a number really
is missing from your customer list, its points are not imported. After uploading, spot-check a
few of those balances (Step 6) rather than assuming every row went through.

5. Click Upload Transactions, upload your CSV, and map the Amount column (the point total) and
the Customer column (phone number).

Import Point Histories

Download example CSV file

Columns.

Amount” Amount
Required. Transaction amount in points (whole
number, decimals are truncated).

Customer” Customer v
Required. Customer phone number in
international format. New customers are auto-
created if not found.

Selecta column ~
Optional. Outlet slugs: Restoran Makanan Laut
99 - restoran-makanan-laut-99
Remarks Selecta column v

Optional. Free-text note for this transaction.

Skip unregistered customers

Rows for phone numbers not yet registered in Pixalink will be silently skipped
instead of shown as errors.

Import [ENGEREH

6. Open Customers again. Click the column icon above the table to turn on Current Point, then
check a few balances.
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shows the total you uploaded.

Good to Know

The customer template never has a Points column. Import customers first, then add points

second.

Customers List

Customers
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Your customers don't need to do anything. Next time they open their loyalty page, their balance

Uploading points for an unknown number creates a bare customer, fires your welcome reward,
and can send that customer a WhatsApp notification. There is no rate limit on these. Import your

customer list first, and use Skip unregistered customers on the points upload.

Switching from another till system (StoreHub, AutoCount, Loyverse) only brings your customer

list, not old points.

Point uploads must be switched on by Pixalink support first. Missing upload option? That's why.

A tier point multiplier can multiply uploaded points. Check this before uploading exact totals.

With point expiry on, points count down from the upload date, not when first earned.

Need Help?

across.

What's Next?

e How to Import Customers from CSV — every customer field and import mode

Reach out to our support team — we're happy to help you bring your customers and their points


https://kb.pixalink.io/articles/how-to-import-customers-from-csv

e How to Set Up Point Expiry Rules — see how expiry affects uploaded points

e How to Record Points for a Customer — add points one at a time

» Video transcript: How to Import Customers with Historical Loyalty Points — Pixalink


https://kb.pixalink.io/articles/how-to-set-up-point-expiry-rules
https://kb.pixalink.io/articles/how-to-record-points-for-a-customer

