How to Import Customers from AutoCount

What Is This?

If you already keep member records in AutoCount, you can bring them straight into Pixalink with one
click. This saves you from typing customers in by hand and gets your regulars into your loyalty
program right away.

Real-Life Example

Ahmad runs Kopi Corner cafe in Bangsar. He has spent years building up a member list in AutoCount,
with hundreds of regulars who buy coffee every morning. When he joined Pixalink, he wanted all
those members in his loyalty program without starting from scratch. Instead of re-typing every name,
he used the Import from AutoCount button. Within minutes, his members with a phone number
appeared in his Pixalink Customers list. Now they can collect points on their next visit, and Ahmad
kept all the history he had built. He can also send them offers straight from Pixalink, without touching
his old records again.

How to Set It Up

The Import from AutoCount option only shows once your AutoCount connection is set up.

1. Go to Admin Panel > CRM - Customers.
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2. Open the Actions menu at the top right, then click Import from AutoCount.
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3. Read the note about what will be imported, then click Confirm.
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Import from AutoCount

This action will import all your customers from AutoCount

4. Check the message confirming your import has started.

(+) Customer data import started X

Your customer data is being imported from
AutoCount. This process will continue in
the background.

What Your Customers Will See

Your customers won't get any message from this import. They simply become part of your loyalty
program, ready to collect points the next time they visit. Once the import finishes, your imported
members appear in your Customers list.

Good to Know

e Only members that have a phone number and a member number are brought over. Members with
no phone number are skipped.

e Each time you run this, it re-checks your whole AutoCount member list. Anyone who already
matches a customer is updated, so you won't get duplicates, and new members are added.

e The import runs in the background, so a large member list may take a little while to appear.

¢ You can run this import again any time you add or update members in AutoCount.



Need Help?

Reach out to our support team any time. We're happy to help you get your AutoCount members into
Pixalink.

What's Next?

e How to Import Customers from CSV

e Bulk-Syncing Customers to On-Prem POS Systems (iVend, AutoCount)


https://kb.pixalink.io/articles/how-to-import-customers-from-csv
https://kb.pixalink.io/articles/bulk-syncing-customers-to-on-prem-pos-systems-ivend-autocount

