What Is This?

Some calendars ask your team to approve each booking before it is confirmed. Pixalink can
automatically decline a booking that no one approves in time. This clears unconfirmed guests and
frees the slot for someone else. The rule only runs when a calendar needs approval and Auto
Approval is off. You control the timing with a setting called the Auto-Rejection Window.
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Open the Reservation menu, then Calendars, and edit a calendar. The approval settings sit on the

Details tab.

X Pixalink

{3) Dashboard
Loyalty Program
[3) Record Points
() Point History
£ Rewards

/L Customer Portal Design

News Feeds

Referral Configurations

Tier Configurations

ll

Feedbacks

Reservation
() calendars
(5 Reservations
CRM

> Broadcast Batches
¢ campaigns
&+ Customers
28 scan & Share
General

(=) spaces
Settings

o
2 users

~

Name®

Table Booking Calendar

@) requires Approval Before Reservation ]

T This Is enabled, the reservation will be pending until the admin approves it

Visibility*
© Public
Anyone can find and make reservations

Private (Login Required)
Only logged-in members can access and make reservations

Hidden (Direct Link, Login Required)
Only aceessible via direct link, login required

Booking Limit

Limit to One Active Booking Per Customer

2 Q searc

Slug™
table-booking-calendar
@) Active
If this is disabled, the calendar will not be available for reservation

Enable QR Code Check-in"

When enabled, customers can present a QR code to vendors for check-in verification.

When enabled, a logged-in customer can only hold one upcoming reservation on this calendar at a time. They can book again once their current booking has passed or
is cancelled. This requires login, so the calendar cannot be Public — set its visibility to Private or Hidden,

Auto Approval”

If you do not decide whether to accept or decline the reservation on time, please
choose one of the following options: <br><strong>Enable:</strong> The
reservation will be at ly approved <b g>Disable:</strong> The
reservation will be automatically rejected. <br> If you do not send a reminder to
the customer, the default auto-approval timing will be set to 2 hours before the
reservation time.

Description

This is the calendar for table booking.
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How It Works

The Auto-Rejection Window lives on the Configurations tab. It sets how long before a booking start

time an unapproved booking is declined. The starting value is 2 hours. You choose from a list of

preset options ranging from 30 minutes up to 1 day.
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Please state your packs at the special request box if you're having more than 6pax

Terms and Conditions for this calendar. This will be shown to your customer when they are making a reservation.

Minimum Capacity”
2

Minimum number of guests per reservation

Cancellation Window™
2 hours

How long before the reservation start time can the customer cancel the
reservation?

Auto-Rejection Window™
2 hours
For calendars that require approval but are not auto-approved, how long

before the reservation start time should an unactioned reservation be
automatically rejected?

Maximum Advance Booking
Limit how far into the future custemers can book.

Enable Maximum Advance Booking Limit

Maximum Capacity”
10

Maximum number of guests per reservation

Reminder Window"
1 hour ~

How long before the reservation start time should the customer be reminded
of the reservation?

Booking Window”
1 hour v

How far in advance can customers make a reservation?

When enabled, customers will not be able to book beyond the specified number of days from today.

Customer Relationship Management

@0 cRM Auto Import

Pixalink checks pending bookings every 30 minutes. A booking is declined once its start time falls
inside the window and it is still waiting. The countdown runs from the booking start time, not from

when the guest booked.
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This explains why rejections often cluster in the morning. A guest may book late at night for an early
slot the next day. The booking stays pending overnight while your outlet is closed. As the morning
start time moves inside the window, the booking is declined, often before your team arrives.

Real-Life Example

Farah runs a restaurant and approves every table booking herself. A guest books an 8:00 am table at
11:00 pm the night before. With the window at 2 hours, the booking is declined near 6:00 am. Farah



opens up at 7:30 am and finds the slot already gone. Turning on Auto Approval would have kept that
booking instead.

Good to Know

¢ When a booking is auto-declined, the guest gets a rejection message on the channels your
calendar uses: email, SMS, or WhatsApp. They simply see that the booking was rejected. Your
team also receives an alert.

e The window has no off value. To stop auto-rejection, turn on Auto Approval so waiting bookings
are approved instead. You can also turn off Requires Approval Before Reservation so bookings
confirm right away.

¢ If you cannot approve bookings outside working hours, Auto Approval is the safest choice. A
shorter window, such as 30 minutes, keeps bookings waiting until closer to the start time.

e Only free bookings and paid bookings that are already settled are handled this way. A booking
still waiting for payment is left alone.

Need Help?

Start by checking the calendar approval settings and the Auto-Rejection Window. Our support team is
happy to suggest the right setup for your opening hours.

What's Next?

¢ How to Create a Calendar
e How to Set Up Booking Notification Emails per Space

e How to Send Reservation Alerts to Your Staff WhatsApp Group


https://kb.pixalink.io/how-to-create-a-calendar
https://kb.pixalink.io/how-to-set-up-booking-notification-emails-per-space
https://kb.pixalink.io/how-to-send-reservation-alerts-to-your-staff-whatsapp-group

